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Well, here we are in the cold of winter with this nasty Omicron COVID variant biting on our tails; annoyingly a little
closer than we would like. Basically, for most of us life is frustrating, and we are all tired. Then there is work; with all
that we are dealing within our job environments. There are the patients to manage, staff and the anxiety of working
with COVID in our lives. With so many people around us dealing with COVID contacts or having COVID, there are more
and more people needing to self-isolate or quarantine. This makes our lives, jobs and family situations so challenging
right now. All we can do is keep strong, focused and educated. We want to remind you there are ongoing updates from
both the MDA, CDAA and the CDA; these can keep you updated with the most recent and pertinent information. Keep
checking the emails and websites for information that can provide ongoing guidance.
So as some of you may be aware recently there was some discussions with predominantly RDA members regarding a
reference on social media relating to wages and job-related concerns. There were many participants with comments
from RDA’s and a few other members of the dental community. For the most part the conversation was of concern for
the lack of generalized consistency of wages and additional job enhancements within the dental community for registered dental assistants. A few members reached out to our association with their comments and concerns and offerings for future assistance and support. We want to remind assistants that we need to band together and support each
other. We all work in different types of offices and have many different environments. If we want to see change or
consistency we need to work together and talk together and support each other. To make change we need everyone
to matter, it helps to empower with engagement. The MDAA members should engage in the surveys and attend the
AGM and read the materials that are sent out. I know it is easy to lose that focus with life being busy and families being
of most importance, but this is your profession, and it matters to be involved. The board currently consists of approximately .0006 % of the total MDAA membership. It is difficult to make a difference with these small amounts of people
choosing to be involved. It is important to know about your profession, what is expected and allowed. We found that
many people were not aware of the many things that have been happening within the MDAA membership. We are
intending to promote some of the many items that are accessible through our membership; the website is a great resource and is always being updated by Heather Kinsman our office CEO. She has painstakingly taken on the task of
managing the website rather than paying for ongoing IT expenses. She takes pride in making the information accessible
and attractive within the website, she is an asset to our organization.
I will wrap this up and let you graze through the next few pages to see what is new and happening in the last and next
few months.
Thank you, respectfully submitted
Trina Bourgeois President of Manitoba Dental Assistants Association
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RDA of the Month - October 2021

Courtney
Marks

Introducing the MDAA's RDA of the month for October 2021.
Courtney graduated from Red River in 2018. Her practicum was completed
at All Smiles, and she has been with them ever since!
According to her co-workers she was quick to fit in the team with her positive attitude and team player work ethic. She is so cheerful, has a positive
attitude and a way of making patients feel comfortable and at ease.
Outside the office Courtney loves to spend time with her family, especially
her two young nephews! Described as a "foodie" she loves to go to the latest restaurants, as well as cooking new recipes at home. Her other passion
is shopping!
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RDA of the Month - November 2021

Beverly
Porcalla
Winner of the $100 Amazon Gift
Card Courtesy of Maixident!
We are proud to introduce Beverly Porcalla as our RDA of recognition for the month of November!
A graduate of CDI college in 2012. Beverly's compassion and overwhelming desire to work
with the marginalized, underserved community led her to choose employment in an inner city
organization.
Since her graduation in 2012 Beverly has been with the Siloam Mission working in the Saul
Sair Health Center as a full time Dental Assistant and Administrative Assistant. The clinic
serves to provide dental and health care to homeless woman and men that count on Siloam
Mission for food, clothing and shelter.
Located within Siloam Mission the Saul Sair Health Center provides dental and health care
provided solely by volunteer professionals.
Beverly has proven to be the most dedicated , reliable and knowledgeable employee "anybody
would be proud to have in their employ" and thus was promoted to Clinic Supervisor to oversee not only the day to day operations of the dental clinic but of the entire clinic with its eight
different health care disciplines.
In the words of Beverly's employer " I could not think of anybody more deserving than Beverly
to be recognized as an outstanding member of her profession". We at the MDAA echo those
sentiments and are extremely proud of Beverly's accomplishments and the way she gives
back to the community through her profession and expertise.
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RDA of the Month - December 2021

Michelle
Hannesson

As we finish out this year of showcasing such a talented group of RDAs, we feature what just
might be a familiar face to many. We are proud to feature Michelle Hanneson as our last RDA
of the Month for the year 2021.
Not only is Michelle currently the Academic Coordinator for the Dental Assisting Department
at Red River Poly Tec but she is also a distinguished RRC alumni!
Following her completion of the Dental Assisting course at Red River Michelle's career path
lead her to work primarily in Pedo and Ortho, were she worked for many years.
Michelle's passion for the dental assisting field and education led her to pursue and graduate
with honors with her certificate in adult education. Starting out at RRC in the dental assisting
program working with the international students Michelle became a full time instructor, where
she has been the Academic Coordinator for the last three years.
Finding personal and professional fulfillment in her current position Michelle says that
"working at RRC is a professional goal and dream come true, Working alongside such a dedicated team makes the work that much more enjoyable"
In her spare time, she loves to spend time with her husband and two daughters.
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CDAA President’s Message
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CDAA President’s Message
December 2021
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Save the Date!
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April 30, 2022
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Exclusive MDAA Discounts
Your MDAA assigned password for all events is
MDAA1




Click the event you want to attend
Click Filters – select the discount indicated in your offer
Enter Password - and Click the Unlock

Click Here for Event Information
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