
 

 

 

0-3 years  

11% 

5-10 

years 

24% 

10-20 

years  

27% 

20-30 years  

19% 

30+ years 

19% 

How long Have you worked  

in the dental field?  

RRC 

Polytech  

63% 
CDI 

20% 

Other  

17% 

Which Dental Assisting program  

did you graduate from?  



 

 

 

 

 

City  

77% 

Rural  

20% 

Both 

3% 

Do you work in City or Rural 

Expanded 

duties 

34% 

Orthodontic 

56% 

Scaling  

10% 

What Modules have you acquired? 



 

 

General 

70% 

Specialty 

23% 

Education 

3% 

Community 

Health 

2% 

Administration 

2% 
Type of Practice 

Endodontics 

8% 

Orthodontic 

36% 

Prosthodontics 

7% 

Oral Surgery 

17% 

Pedodontics 

23% 

Periodontics 

8% 

Implants 

1% 

If you work in a specialty, which specialty? 



 

 

 

No  

88% 

Yes 

12% 

Are there Chairside Dental Assistants in your 

office? 

Yes 

96% 

No  

4% 

Are you aware of MDA  

Scope of Practice  

for RDAs? 



 

 

Yes 

79% 

No  

21% 

Do you know how to access the MDA Scope of 

Practice for RDAs? 

Yes 

58% 

No  

42% 

Are you aware of recent updates to the MDA 
Scope of Practice for RDAs re. Scaling 

Module? 



 

 

 

Yes 

94% 

No  

6% 

Do you comfortably work within the MDA Scope 

of Practice for RDAs? 

No 

94% 

Yes  

6% 

Are you asked to do tasks outside of the 

MDA Scope of Practice for RDAs? 



 

 

 

No 

8% 

Yes 

92% 

Are you aware that if you work outside of 

the Scope for RDAs your insurance may not 

be valid? 

Temp Crowns 
34% 

Anesthetic 
13% 

Cord Packing 
27% 

Cementing 
4% 

None unless 
there are wage 

increases 
7% 

Scaling 
11% 

Mouthguards 
adjustments 

4% 

What tasks, if any, would you like to see 

added to the Scope of Practice for RDAs?  



 

 

 

 

No 

45% 

Yes 

55% 

Are you working at an 

acceptable wage?  

Below $20  

2% 

$20 - $25 

33% 

$25 - $30 

49% 

$30 - $40 

15% 

$40 and up 

1% 
Hourly Wage 

Below $20  

$20 - $25 

$25 - $30 

$30 - $40 

$40 and up 



 

 

 

 

Bi-Weekly 

77% 

Bi-

Monthly 

18% 

Salary 

5% 

How often are you paid?  

No  

51% 

Yes 

49% 

Are you paid overtime?  



 

 

 

No 

68% 

Yes 

28% 

N/A 

2% 

Unsure 

2% 

Able to bank hours?  

No 

60% 

Yes 

40% 

Can you used banked hours at your 

discretion?  



 

 

 

 

Yes 

30% 

No  

64% 

Unsure 

6% 

Are you to use banked time according to 

office mandates 

No  

78% 

Yes 

22% 

If you have attained the scaling module are you 

compensated accordingly?  



 

 

 

Full time 

77% 

Part time 

22% 

Casual 

1% 

Job status 

40 Plus 

20% 

35-39 

33% 

28-34 

33% 

27 and less 

14% 

How many hours per week do you work? 



 

 

No 

84% 

Yes 

16% 

Do you work in multiple offices?  

No 

86% 

Yes 

14% 

Are you paid for your lunch break? 



 

 

 

No 

82% 

Yes 

18% 

Do you receive coffee breaks?  

No  

74% 

Yes  

26% 

Are you able to take your coffee 

breaks when you receive them?  



 

 

None , 33.0% 

Dental , 

45.0% 

Health, 

46.3% 

Short Term 

Disability , 

24.1% 

Long 

Term 

Disability 

, 26.7% 

Employee 

Assistance 

Program , 

10.4% 

Health 

Spending , 

3.7% 

Which benefits do you have? 

No  

83% 

Yes  

17% 

Do you have Pension Options offered by your 

employer? 



 

 

 

 

N/A 

67% 

Employer/ 

employee 

share 

29% 

Employer 

paid  

4% 

If Yes, which type of pension plan are 

you offered? 

No  

31% 

Yes 

69% 

Does your office offer free in office 

dentistry? 



 

 

General, 

79.7% 

Ortho , 

9.3% 

Specialty, 

10.3% 

N/A, 1.3% 

If 'Yes', what type of practice do you work in? 

Yes 

41% 

No 

59% 

Are you offered paid sick days? 



 

 

No 

75% 

Yes 

25% 

Are you aware the MDA has  

recently released a Blue Cross  

employee insurance plan? 

No  

89% 

Yes  

11% 

Has your employer discussed the Blue Cross  

plan with you?  



 

 

Yes  

57% 

No 

43% 

Would you feel comfortable discussing this plan 

with management? 

No, 49% 

Yes, 51% 

Do you receive yearly reviews with salary 

increases? 



 

 

Monetary  

30% 

Other  

23% 

N/A 

36% 

No 

11% 

Do you Have the option of a bonus program/ incentive? 


